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Tbis is a final report for a project conducted by National
boluation Systems (NES) for the West Virginia State Department
o4 'cation, Buread of Vocational,'Technical and Adult Educa-
tion to develop a manual entitled Supportive Services Pr Special
Needs Students in Regular Vocational Progroms: 6uide1 inen for
Implementation The project was implemented in response to a
Ref.luest for Proposal wh:ch identified a need to "develop guide-
lines which give direction to local school personnel in the
implementation of supportiv, services for [the] special needs
populaton participating in regular vocational education-pro-
grams. Such guiddines should improve instructional stratedies,
teaching techniques, and curriculum materials 50 as to enhance
the success of participating students."

In particular, those services to be included in the guidelines
were to be those which might be provided as excess-cost addi-
tions to programs for regular students. The guidelines document
was to include procedures for implementation, recommended
personnel able to provide such services, competencies required,
and specific materials, equipment, aod/or facilities which might
be needed in order to provide said services. The document was
not, however, Co be a policy guide, but rather present enough
information to enable vcrationaleducators to provide or improve
the provision of supportive services.

"Supportive services" were defined as any type of highly
individualized services provided to a special needs student to
enhance that student's mainstreaming into a regular vocational
program. Such services were to include those provided by the
vocational instructor as well as those provided by other
qualified personnel.

The document was developed through following procedural
steps:

(t) Literature Search
(2) Interviews of Personnel at Selected West Virginia

Mainstreamed Vocational Programs
(3) Summary of Findings and Content Recommendations for

Guidelines--First Task Force Meeting t

(4) Development of Working Outline
(5) Review and Approval of Working Outline--Second Task

Force Meeting.
(6) Development of Draft Guidelines
(7) Review of Draft GuidelinesThird Task Force Meeting
(8) Finalizing Guidelines, Client ApOroval, Printing, and

Delivery

S.
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literAture Search

An extensive literature warch was made to establish what
types of supportive services were being provided in main-
streamed vocational programs across the country, to observe

. .whIch were elements of programs considered to be "exemplary,"
'and to see how these services were provided in terms of
personnel, facilities, materials, strategies, etc. A large
variety of publications in the field was reviewed, well over
100 mainstreamed vocationul programs across the country were
contacted for first-hand information on the services provided
in the programs, and an annotated bibliography of publications
particularly appropriate to this study as well as a summary of
the supportive service elements identified in active programs
across the country were developed for review by the West
Virginia project Task force composed of vocational school
specialists and experts from asross the state.

Interviews of Personnel. at Olected.Wesl.yirginia

Mainstreamed Vocational Programs

In additinn to establishing an overview of supportive servic(s

pro-ided special Ards vocatinaal students in programs across
iae country, a spetial focus was made on those servi,es provided
specifically West Virginia protrams. This information w45

tn making the selection of content to be included in
t4: guidelines pertinent to the needs and sOecifications of
state programs.

Interview instruments (see Appendix) were developed for both
sch. 0 administrators and support personnel within mainstreamed
vocational programs. The Instruments were designed to determine
supportive services provided is well as thpse needed among the
programs and to identify vebtoms and needed improvements in
those services already beinq provided.

Telephone interviews were comforted by N1C staff, and persoAal

interviews by Ms. flizaheth Kendail of Marshall University.
Personael from the following programs were interviewed:

tabelf Oolt fdoration Center
Carver Career and lerhnital fdotation Center

11



Fayette Plateau Vocational-TOchnical Center
Ben Franklin School
Gilmer County High School
Hampshire County Career Trdining Center
Andrew Jackson Junior High School
Stonewall Jackton High Scgool
Lincoln Junicw High
Arch 14, Moore Vocational, Technical and Adult Center
PRI Vocational Tectfnical Center
JimetRussey Vocational Technical Center

Host Interviewees were htghly supportive of,this project,
reporting that ihey often were unaware of the types of services
provided tn other sbnilar programs across the state: many were
unsure of just wfiatthe state expected then to be doing, and
most felt thit there waS certainly a need for fore services
than were currently being provided and were interested In spe-
cific infonnation on the services. Othet indications of the
need for a guidelines document were that some schools did not
have adequate staff to provide all the services they would like
to, and therefore would welcome ano ustva document that would .

describe services in enough detail to assist them in making
alternate provisions far teaching and assisting their special
needs students.

ft%

Summany of Findings.
I

n .Content Recommendations.

1for ..qu.tdeTtles.-alt.r.s.t.t..ask forceettog

/
The first task Force/meeting was held on November i and 2, 1978
at the Capitol Comp** In Charleston. The purpose of 'this meet.
ing lids to discuss fhe findings from the literature search and
interviews Old to develop a preltminary outline of the guide-
lines. Task force members reviewed materials developed during
the literature search and interviews, taking into consideration
tho following!

common supportive service elements in mainStremmed

vocational programs both iiattonwide and within the state;

servicec identified as lacking or needed in West Virginia
prograpPc;

t.

.



applicability and practicability of the servicei
identified to the Structure and goals of West Virginia.
vocationfl programs and their size, facilities i. and
staffing; and

which, If any,:of the ideniified supportive services
could be considered regvlar program componen0 of state
vocational programs and which could be onsidered "excess

, costs activities, /

ihe following content outline was developed.

PRELIMINARY CONTENT OUTLINE,

I. VOCATIONAL iVALUATION/REMEOIATION

A. Screening (for both handicapped and disadvantaged
students in programs and those being cOnsidered for
program entry) ,

.. / .

/J. Review of referrAl

7. Contact with referral source

3. Review testing

8. Assessment of Skills

C. Evaluations

I. Diagnostic

2. Vocational

1. Basic living skills

INSIRKT1ONAI SUPPORT StRV10ES

A. in-Cl4ss

1. Personnel service%

4. tutoring
h. lab assistants

;
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t. studynt,aids
d. 'mobitity assistamge lib

Cladsroom minagempnt,.for exaMpte, medifftNctou
,

4. siteriAh . equiPment, facilities
b. teaching strategies
c. evaluation strategies
4. usage of ttme andrscheduliev-
e. class site

O. Out-of.Class

. 1. Personnel serviced, for example:

a., speech and language.
b. special education.resource
c. reading
d. health

Instructional resource center

t

?

IlL WIDANeE4A116 COUSSELINO SERVICES

A. PrevocattonAl Counseling .

I. Vocat.ional evaluation

2. Career smareneo

B. Vocational Counseling

C. Family Awareness 2"

D. Referral Services

E. Coordteaton Process.

1;

Alollv. JOB PLACEMENT/FOLLOW-UP SERVICES
.01W

A. Job Survey (employer contact)

B. Job Development (modifying jobs to meet capabilities
of nnoloyee).

-5-



C. Employer Counseling

0. Job Placenent

E. Follow-Up

V. SPiCIAL SUPPORT SERVICES*

A. Transportation

B. todging

C. Stipends

D. Dependent Child Care

0ebelo1eV.21 Work 1111 Out I in

FoIlowing the first Task Force meeting, the preliminary outline
was grfatly espan4ed into a detailedjontent outline.showing
all subtopics to be included in the final document and all
major specific points.

Reyiew and..Apprbnl I 9sr Out.Urte..

The working outline was presented to the ta4 Force and waS
discussed at the second meeting on January 4 and S, 1979. The
Purpose of this meeting was to review the specific content of
the outline in terms of content validity and inOutiveness.
Task Forte meMberS made specific changes, additions, and dele-
titans, and keyed the emphasis of the document to an audience of
vocational Instructors and secondarily to the plogram adminis-
trators. This MaS in contrast ta the decision of the first Task
Force meeting to which it was determined that administrators
wou$d be the primary user . vocational instructors the secondary
users of.the guidelines d4cument. The decision to change the

cliwified the Purpose uf the guidelines and enhanced the -
r ton process of the working outline so that the drafttn, of
th. ,qtdetines would be highly dtretted and orqanized. the

Q
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outc of this meeting was'a revised outline that, when
eva would become the fhished product.

,

litglitof Draft Guidelines

From January 8 through March 31, the revised working outline
was expanded into a complete draft of the guidelines document.
Information was tailored to the vocational instructor, and
the document was formatted FOr easy reading and reference. All
recOMmendations for changes in content and organization made at
the second Task Force meeting were incorporated fato this draft.
Copies were forwarded to TAsk Force members one week before
their final meeting.

Review of Draft Goi4lines--.Third Task Force Meeting

The third and fin41 Task Force meeting was h-ld on March 8 and.9
to make final changes in the draft before document complAtion:
The document was reviewed page-by-oage with participants mak-
ing specific content changes as well as requesting more major
changes to be made by NES following the meeting. MeMbers were
urged to make as many changes as desired so that the final docu-
ment would be one which they A their fellow educators would
be able to use. A11 participants indicated their satisfaction
and entausiasm that the completed document would be instrumental
it :ncreas4ng the effectiveness of vocational education for
special needs students in West

--
Finalitinn the Guidelines... .14 _ .

.

FnI1,4wInq the final Task Force meeting the Guidelines were
edited and ail specific changes requested by the Task Force
members were included. Upon receiving final approval from the
Bureau nf Vocational. Technical and Adult Education, the docu-
ment was. prihted and dellvered tO the Bureau for statewide
distriwion.
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Sc hoo 1

14 doe

INIERVIEW INSTRUMENTSUPPORT PERSONNEL

PoOtion
..

G?nerat InforRatien

1. What type of student do you provide luppOrtiv0 services to?

Handicapped

Further 'description.

Sqprtiv.e ".ervicys

Disadvantaged

Descriptions and Ublectives_ . .

And tn 45 "...qt ,intaii 45 PCSSIble. All

SUPPOrttve 5ervice: you are resp. .ibie for providing to
sperial neds students in your %01001,

.4. answer questions 1 through

Whl! " Mjertive of.P1Vh sterpovt1.0 servit40

b. khit Stleci4/ fr,Pd5 of the StPelts is e.tits Supportive

ser.i.e de%Sqmd to evowelliatpl

Impiement4tivn

4. De..e Onv Nit- hi -1 (1,, .th tut tPrip q?'t4 I tNci .1( A of t

qtypfir t ..erv t es

S Are any to P444 4 0 ii.$ ore,teir

1 R



6. Identity any cpeclal inStruciional matnrtals required
(Or are regular materials used?)

7. Identify that facilities and equipment are requirej.

R. wow many hours a week does the student rece've this
support; otal is the duration of the service

what spWific teaching stralik+gles, instr4ctiona1
techuet ire used?

Fetsainei

14. What personnei are needed' to provide each suppCirt 'ye

serisocfiti.e.;..° readilig workstudy
coordinator, iesource teacher: special educaticm
teacher, media specialist, para-professional, outside
rrofessiloal, counselor, etc.1 And w9t tk the
revonsit.ihlyv et each?

Cooveritioh between Teacher.s

I:. What kinds nt tooper.at Iv Vra poleelont e holes (.4r y
between the wilre tonal teather and the prOIder of the
s,mporti.e i.ervice !it it i; other than the wnc.ItIP1141
t e3t her

'tiff Vropvginn

th, tt' ir tvit.h ptpp41;!%,tn nppefe fp 11

¶,iirtel lencleim! CAtt" ivPrttl4,1" \t"9".0'

1.,et St it 4. f t VereSS

1 Whit ft ,4f4.(fibre ot ; 'tts.e 1.ef4i e
prnole ,isse., on prrtr..

. rsor Ot"cf.,3!%'in

tF.P Stlfehf,, Snif rec,- V. hf 1.t and
104Nticm" 4wr01.4.1

ION*
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NeedeLlwovements.

14. What is least effectivi about each supportive iervice you
provide?

IS. 'What needs to be improved in each supportive service?

Other Services

16. Q0 you have plans to implement further supportive services?
. -if so, what? 4

17.. Oo you perceive a need for iimportive services.other than
those you currently pro.ide? If yes, what?

.YA. othe; comments:

15
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School

INTERVIEW INSTRUMENT --ADMINISTRATOR

Name Position

. General Program Information

1. What type of students does your program serve?

Handicapped Disadvantaged

Further description (e.g., dropouts, juveniles, etc.):

2. Is your program:

Vocational Pre-vocational . Post-Secondary

3. a. What.are the objectives of your program?

b. What special needs of your students is your program
designed to remediate?

4. a. What types of student identification/assessment/
placement procedures does your program have?

b. What kinds of improvements 4n the above would you like
to see implemented?

S. a. What type of sttident evaluation procedures are used?

b. What kinds of improvements in the above would you like
to see implemented?

6. a. What job placement/student follow-up services iloes your %

program offer?

b. .What kinds of improvements in the above would you like
Uto see implemented?

ft



Supportive Services

7. identify and describe in as much detail as possible, ALL
supportive services provided to your special needs studep.

'for each supportive service, answer all of the following;
including questions 7-10.

a. What is the specific objective of each supportive
service?

b. How does one go about implementing each supportive,
service?

c. Are any special funds needed?

d. Identify any special instructional materials required.
(Or are regular- materials.used?)

e. Identify what facilities.and equ:pment are required.

f. How many hours a week does the student receive this
support; what is the duration of the service?

g. What specific teaching strategies, instructional
techniques arcused?

h. *Other comments:

Personnel

8. What personnel are needed to provide each supportive
service (i.e., reading specialist, work-study
coordinator, resource teacher, special education
teacher, media specialist, para-professional, outside
professiqnal, counselor, etc.) and what are-the
responsibilities of each?

Cooperation between Teachers

9. What kinds of cooperative arrangements are necessary
between the vocational teacher and the provider of the
supportive service (if it is other than the vocational
teacher)?

1 7



Staff Preparation

10. Is any special kind of teachei preparation needed (e.g.,
inservice training) to implement each supportive service?

Service Effectiveness,.

11. a. Which supportive services appeatto be the most
effective (and advisable to implement) based on your
experience, your observation of the students, nd
records of student progress and post-graduation
success?

b. Why?

12. a. Which'appear to be least effective/

b. Why?

Needed Improvements

13. What needs to be improved in your provision of supportive
services to special poeds students and how can'these
improvements be made?

Other Services

14. Do you have plans to implement further supp6rtive services?
If so, what?

15. Do you perceive a need for supportive service other than
those you currently provide? If yes, what?

16. Other comments:


